Industrial Needs and Requirements

in Arabic Language Resources
----------------------------------

Firm:

1. Identification of the institution 

Turnover last year

[ ] Below 6 Mio. Euros

[ ] More than 6 Mio. Euros 

Number of employees

[ ] Less than 50

[ ] More than 50

Is your organisation involved in the areas of speech Technology?  

please specify ___________

Is your organisation involved in the areas of written Technology?  

please specify ___________

Is your organisation involved in another Language Technology area?  

please specify ___________

Do you use Arabic language resources (LRs) for your technology?

[ ] yes 

[ ] no

If yes, are they used :

[ ] As part of an HLT-product? For instance Machine translation systems

[ ] Integrated as sub-functionality in a broader application such as search engines

[ ] In connection with various translation services or generation of dictionaries (use of corpora) 

2. Arabic Language Resources

What types of language resources do you need?

a) Written language resources

[ ] lexical databases

[ ] monolingual 



[ ] bilingual 



[ ] multilingual 

[ ] corpora 


[ ] monolingual 



[ ] bilingual 





[ ] multilingual


[ ] parallel

[ ] equivalent (non parallel, but same domain)

[ ] enriched (annotated with e.g. tags/clusters)

[ ] translation memories 

[ ] terminological databases
[ ] monolingual





[ ] bilingual





[ ] multilingual 

[ ] semantic networks (ontologies)

b) Speech language resources

Speech type 

[ ] Read 

[ ] Spontaneous 

[ ] Elicited speech

[ ] Prepared

[ ] Prompted

Other (please specify) ____________

Band

[ ] Telephone Speech (fixed, mobile, etc.)            

[ ] Conversational Telephony          

[ ] Wide-band microphone

[ ] In-Car (local, telephony)

[ ] Broadcast News               

Other (please specify) ___________

Annotation standard:

[ ]  SAM


[ ]  SGML



[ ]  XML

[ ]  NIST/LDC


Other (please specify) ____________
c) Multimedia/modal language resources

[ ] multimedia data

[ ] multimodal data

3. Acquisition of Arabic language resources

a) If you have already acquired Arabic LRs

Was it from 

[ ] external vendors?

[ ] others?

What kind of Arabic LRs do you get/buy? __________

In connection with incorporating the data acquired, have you ever benefited of existing standard interchange formats?

If yes please specify : ________________________
Did the acquired data fulfil your requirements?

[ ] yes 

[ ] no

If no why? ________________________

b) If you have never purchased any Arabic LRs 

Was it because:

[ ] The LR data were not available/non-existing? please specify which ones
[ ] The available LR data were too expensive? please specify
[ ] The available data did not live up to standard quality requirements?

In this case, which more specific quality requirements did the LR data not meet?

[ ] Portability


- Lack of adaptability (smooth integration) [ ]


- Lack of conformance (reg. format issues) [ ]


- Lack of reusability [ ]

[ ] Functionality


- Lack of coverage [ ]


- Lack of adequate information types [ ]


- Lack of data quality (about the content) [ ]

[ ] Other

Regarding the portability issue

In general what is your opinion about the various existing standard interchange formats - are they useful and in which way?

If not what are the problems?

- Too many? (in other words, there is no standard!) please specify
- Too difficult to use? 

- Too (labour) resource demanding? please specify
4. Delivery media

What delivery support media do you prefer? 

[ ] Floppy disk              

[ ] CD-ROM                  

[ ] Via Internet (e.g., FTP)  

[ ] Tape / Cartridge         

[ ] DVD-ROM                  

Other (please specify) ____________

5. Evaluation frequency of your Arabic LRs needs

How often do you re-evaluate your Arabic LR needs and seek available databases?

[ ] Monthly

[ ] Once per quarter

[ ] Once per semester

[ ] Once per year

[ ] Once every 1-2 years

[ ] Never

Other (please specify) ____________

6. Market

How much do you spend:

for your Arabic data acquisition? __________ Euros/year

for your Arabic data production? __________ Euros/year

How big is your expected purchasing budget for Arabic  LRs?

- now: ______________

- in 3-5 years time: _______________

Which is your estimate of the Arabic LR market today? _______________

7. Concluding questions

Do you have any other comment regarding the Arabic LRs: ____________

Thank you for your participation.

